CONDITIONS OF ENROLMENT
1. Booking Conditions
The Enrolment Form must be completed and returned to AEST accompanied by a deposit of £50.00 for each week of the stay. The deposit is inclusive of the £25.00 registration fee (non-refundable, unless for any reason the student cannot be accepted).
2. Payments
Fees must be paid in fuill before the course begins. Tuition and accommodation fees are calculated in complete weeks, and any part of a week is counted as a full week. Payments must be made at least 30 days prior to arrival.
AEST reserves the right to cancel any booking not paid by the specific date and/or refuse services to any client in the event of any overdue payment by his/her agent.
3. Cancellation Fees (prior to arrival)
30-14 days 20% of the total fee
13 days-76 hours 50% of the total fee
Less than 76 hours and 'no shows' 100% of the total fee
4. Services

In return for the payment of the appropriate fees, AEST will provide board, tuition and free-time activities as specified in the centre description. Not included in the fees are: expenses for class trips except where it has been specified, entrance to museums and attractions, public transport, insurance.
Changes of services, facilities or dates of programmes are avoided whenever possible. On rare occasions changes may be necessary. These are normally due to circumstances beyond AEST's control, or where the bookings received for a centre do not reach the minimum numbers required to viably operate it. AEST reserves the right to make such changes in these circumstances and shall either offer equivalent services/facilities or refund in full all fees paid. No other claims for compensation or expenses can be considered.
AEST, nor its representatives, shall be in any way liable to the client if a service cannot be supplied by reason of industrial dispute, or other cause outside their control.
Public Holidays: There is no reduction in the course fee where a course includes a public holiday.
5. Liability and Insurance
AEST, its staff and representatives will not be liable for any loss, damage, illness or injury to persons or property however caused, except where such liability is imposed by statute.
Clients must have personal insurance against medical expenses, third parties, travel insurance, including inability to attend or continue a course. Clients who are not already insured may obtain appropriate cover by applying to AEST.
6. School Regulations
AEST centres are drug-free and generally smoke-free environments. No drugs, tobacco products or alcohol are permitted at any school function or when on excursions. Clients are expected to abide by the College disciplinary regulations, and demonstrate reasonable standards of conduct within and outside the classroom. Failure to do this may result in expulsion from the course. In this event, no refunds become applicable. AEST uncompromisingly prohibits: illicit drugs, violence, racism, classroom disruption, dishonesty.
7. Validity of Conditions
The Conditions of Enrolment are subject to English Law.
