Terms & Conditions 

Warunki uczestnictwa w kursie językowym szkoły 

The Cambridge School of English


All students are expected to have read, understood and agreed to follow the following terms and conditions;

ENROLMENTS

Applications for tuition must be accompanied by a deposit of £150.00. Applications for tuition and accommodation must be accompanied by a deposit of

£300.00. The balance of tuition, accommodation and all other fees must be paid on or before the first day of tuition or on arrival. Course places, enrolment

certificates and accommodation cannot be confirmed until the deposit has been received.

PUBLIC HOLIDAYS

There will be no reduction in fees if a course includes a Public Holiday. Private tuition hours will be honoured in such circumstances on an alternative day.

CANCELLATION

All cancellations must be made to the school in writing.

If notification is received less than 7 days before the course start date or arrival date, the deposit cannot be refunded.

If notification is received more than 7 days before the course start date or arrival date, the deposit will be refunded, less the enrolment fee and

accommodation arrangement fee. Students are strongly advised to insure themselves with cancellation insurance.

CURTAILMENTS

If a student wishes to leave before their course finish date, any refund of fees will be at the discretion of the Management. The School must be notified of any

holidays / study breaks at the time of enrolment.

ACCOMMODATION

Although the school will always strive to provide accommodation meeting the students’ exact requirements, the school reserves the right to supply alternative

accommodation. If a student wishes to change accommodation, at least one week’s notice must be given. A further accommodation arrangement fee will

be payable as well as any difference in the price of alternative accommodation.

DELAYED ARRIVAL

No compensation will be given if a student arrives late or does not attend part or all of his/her course. This will include any period of holiday taken or illness

during the course.

DISCIPLINE

The School expects students to adhere to the standards we set. Constant lateness or absence causes disruption and we reserve the right to expel students

whose behaviour is not acceptable to the School. No refunds will be given in such circumstances.

FORCE MAJEURE

It is a basic stipulation of the agreement/contract between students and The Cambridge School of English (the School) or its representatives, that neither the

School nor its representatives are liable to the student in cases where the School is unable to fulfil any services to which they are contractually bound because

of labour disputes or other reasons which are beyond their control. This includes traffic congestion for airport transfers and public transport delays / strikes.

TUITION

The School reserves the right to make alternative arrangements for the tuition of its students or alter published information without notice. The School cannot

be held legally liable if, for reasons beyond its direct control, it is unable to provide the services it has been contracted to supply. The School reserves the right

to revise tuition and accommodation fees.

INSURANCE

The School cannot accept responsibility for personal accident or for loss or damage to students’ property. Students are strongly recommended to take out

personal insurance either before leaving for England, or through the School. Please contact the School for further details.

VISAS

Students who require visas for entry into the UK are reminded that they are required to study for a minimum of 15 hours per week. Students who have enrolled

and had their visa refused will need to provide documentary evidence before any refund can be considered. Please ask about our visa assistance service if

you need help.
