Leicester Square School of English
Terms and conditions

Leicester Square School is English is referred to hereafter as “the school” and a person whose details have been submitted on the registration form is referred to as “the student”.

“The premises” is taken to mean 22 Leicester Square and 22 Wardour Street, London, and all courses shall take place at these addresses unless otherwise agreed at the time of registration.

A “week” is considered to start on a Monday or, in the event of a bank holiday, the following day. “One weeks’ notice” is considered to be five full working days and “two weeks’ notice” is considered to be ten full working days.

“Half fees” are half of the sum of the registration fee, the accommodation booking fee, the course fees, the accommodation fees and any airport transfers, “full fees” are the total sum. A “deposit” is half fees.

A “home-stay provider” is a person or persons who provide accommodation within a home environment. A “host” or “host family” should be taken to mean “home-stay provider”.

A student who has only registered for a course without accommodation may disregard those terms and conditions, which refer to accommodation. However, all students should read and ensure that they understand the terms and conditions and how they may apply to themselves. By submitting a registration form the student confirms that (s)he accepts these terms and conditions.

The school has a commitment to its students to provide the services requested and, once a course is confirmed, will endeavour to abide by it. However, the school cannot be held legally liable if, for reasons beyond its control, it is unable to provide the services that it has been contracted to supply. If the school is unable to provide the service(s) requested by a student, the school agrees to provide an alternative service(s) of similar or higher value as a substitute. Should a student be dissatisfied with the level of a class, the school will place the student in a more suitable class. In academic matters, the Director of Studies’ decision is final. 

The school will provide qualified teachers and the cost of all materials is included in the course fees. 

If a student has a legitimate complaint relating to their accommodation, the school will move the student to alternative accommodation of a similar or higher standard. 

Any written complaint will receive a written answer within two working days and will be acted upon in the appropriate manner. 

Registrations are only accepted when full or half fees have been paid. All fees must be paid at least two weeks before the course is due to start. Accommodation will not be reserved until full course fees have been paid. 

Fees are calculated by the week, excepting some One to One classes, regardless of any public holidays. Therefore, the fees per week remain the same if there is a bank holiday or a student starts their course part way through a week. Course extensions are charged at the rate for the number of weeks of the extension, not a rate deduced by taking the sum of the extension and the number of weeks already studied. 

Only students studying 12 weeks or more may take a holiday during their course unless a break is pre-arranged at the time of registration. 

Students are required to pay all bank transfer charges. Fees are not considered to have been paid until they have reached the account of the school, students are responsible for making sure that enough time is allowed. 

Any discounts or special offers that a student may be entitled to must be claimed at the time of registration. Eligibility for any discount or special offer must be proven at the time of registration, otherwise fees shall be charged at the full rate. No refunds or special offers may be claimed after this time. 

In principle, there can be no claim for refund of fees in the event of a student’s late arrival, non-attendance, withdrawal or any other reason for the failure of a student to take up services booked with the school. Applicants who are refused an initial entry visa will be refunded all course and accommodation fees less 2 weeks in course, accommodation and all booking fees. Course fees are non-transferable. 

The school reserves the right to make alternative arrangements for the tuition and accommodation of its students or alter published information without notice. The school reserves the right to revise tuition and accommodation fees. 

No changes may be made to a course less than two weeks before the course is due to start. Prior to this time, alterations may be made upon payment of a fee of £100 sterling and any extra costs that may arise from the alterations. No refunds will be given if the cost of the new course is less than that of the original course booked.  Similarly, a course may be postponed for up to 28 days from the initial start date, at a charge of £100 sterling. If a student fails to take up their course at the agreed time, or fails to notify the school that they will be attending late, their course may be cancelled. 

The school cannot accept responsibility for personal accident or loss or damage to the student’s property. Any student who wilfully damages school or accommodation property will be liable for the cost and may be expelled, losing all fees paid. 

In order to maintain a high academic standard, any student who consistently disrupts classes may be expelled and lose all fees paid. 

During certain months, there are seasonal variations in the cost of accommodation. The school reserves the right to amend accommodation fees without prior notice. 

During the first week, if the student is dissatisfied with their accommodation, the school will move them at the end of the first week or the next mutually agreed date. Accommodation may be cancelled at one week’s notice, subject to a 15% penalty, post arrival. Refunds of accommodation fees will be issued four weeks later. 

Accommodation will not be reserved until full course fees have been paid. Pre-arrival, if requested accommodation is not available, the school will offer the student the next best alternative. If the student does not wish to accept the alternative, the accommodation fee will be refunded upon arrival. 

Students are responsible for making sure that they travel with adequate insurance to cover any breakages or accidents that may occur whilst in accommodation. 

