

Terms & Conditions

General English Courses

Conditions of Enrolment
Postponement of Courses. The office must receive written notification at least 21 days before your course begins in order to transfer the deposits to a later course date.

Cancellation before arrival. You must inform the office in writing and return your Certificate of Acceptance. Cancellation fees are charged as follows, and any balance is refunded:

	Cancellation received
	 
	Cancellation fees

	More than 21 days before the course begins 
	 
	Registration Deposit

	Less than 21 days before the course begins 
	 
	Tuition fees for 2 weeks plus Accommodation Deposit 


Cancellation after arrival. If you wish to shorten or change your course after it has begun, you must give the office 4 weeks notice from the next course date. Any remaining balance of fees is refunded, less the Registration Deposit. Cancellations cannot take effect from the middle of a course period. Deposits and fees are not transferable from person to person. Students are advised to insure themselves against loss of fees through non-arrival, absence for any reason, or unexpected termination of their course.

St Giles International reserves the right to offer alternative full-day courses in the event of low demand for particular dates. 

Study Year Abroad Courses

Conditions of Enrolment 
Postponement of courses: The College must receive written notification at least 30 days before your course begins if you wish to transfer the registration deposit to a later course.

Cancellation before arrival: You must inform the College in writing and return your Certificate of Registration. Cancellation fees are charged as follows:

Cancellation received more than 30 days before the course begins: Full deposit of Ł250/$400/ is refunded to you.
Cancellation received less than 30 days before the course begins: Full deposit of Ł250/$400 is retained by the College.

Cancellation after arrival: You must inform the college in writing 12 weeks before your intended cancellation date, or you will be charged the equivalent fee for 12 weeks. Tuition is charged from the beginning of your course, until the date of departure, and you will receive a refund of 50% of any remaining tuition fees. Accommodation will be charged at the full weekly rate (not discounted SYA rate) from the beginning of your course, until your departure. You will receive any remaining accommodation fees as a refund. 

If you wish to leave your SYA accommodation, but continue with your course, you must give 4 weeks' notice of your cancellation, or you will be charged for 4 weeks. Accommodation will be charged at the full weekly rate (not discounted SYA rate) from your arrival date until the cancellation date, and you will receive the balance of any remaining accommodation charges. 

Please note: All accommodation is offered subject to availability. Students must be prepared to pay the SYA supplement for a single room if shared accommodation is not available, or if they occupy their room alone for any part of their stay. Students who book accommodation during the Christmas period will receive full board (all meals) with the family during the week 25 - 31 December and will be charged a supplement of Ł30 (UK) for that week. 
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Holiday dates: Students must observe the holiday dates published for each SYA course. There is no refund for holidays taken at any other time during the course. Accommodation during SYA holiday periods is not included in the cost of the course.

Persistent Misconduct: The College reserves the right to terminate without notice the course and accommodation of any student who persistently misconducts him/herself in classes or in the family. Cancellation charges apply as above.

St Giles International reserves the right to offer alternative full-day courses in the event of low demand for particular dates. 

English & Work Experience – Conditions of Enrolment

All students will be required to observe the St Giles' Conditions of Enrolment. 

1. Your application form, Curriculum Vitae and letter of motivation must be submitted to the College at least 8 weeks prior to the commencement of your work placement. 

2. There is a surcharge for certain specialist placements. Please enquire with us for further details. 

3. We shall find out from you what type of work placement you are seeking, taking into account your education, training, interests, past experience and plans for the future, and placements will be proposed accordingly. You will be required to provide three alternative work areas. 

4. Once we agree on a set of plans for your work placement you must stay with them, and we will do our best to arrange the type of placement you want. 

5. Applications are accepted subject to your suitability for the positions available. 

6. We will only start looking for your work placement once we have received full payment for your course. 

7. Subject to availability, St Giles will endeavour to provide placements in the locations requested. Placement(s) in alternative locations may be offered if necessary. 

8. Most companies will want to interview you before offering you a work experience placement. This will usually take place during your English course at St Giles. 

9. Full details of each placement, including the name and address of the employer, will be provided to you as soon as possible after your course starting date. 

10. If a company offers a placement that does not come within our agreed plans, we will set you up with another interview. However, when a company offers you a placement which does come within our agreed plans, you must accept it. 

11. You will not be permitted to refuse or change a placement except when St Giles considers that you have a valid complaint. 

12. St Giles will make every effort to ensure that employers do not cancel or terminate a placement except in the case of serious unsuitability of the student. 

13. We will endeavour to find you a work placement starting on the date you have requested. However, we reserve the right to offer you a placement starting up to 14 days after your requested start date. 

14. You must behave during the work placement exactly as though you were an employee. You should learn by being with others in the workplace, and you should not expect your company to give you a vocational training programme. You must observe any reasonable requirements of employers, particularly concerning any instructions given, dress code, and rules of the workplace. Refunds by St Giles are made subject to this provision. 

15. If a company does not provide the experience they promised, St Giles will try to resolve the problem, provided that you tell us immediately after starting your placement. If the fault lies with the company and we cannot find a solution, we shall find another placement for you. 

16. We are not responsible for any student who leaves their placement without consulting us. 

17. If you are 'sacked' by your company we will not find another placement for you. 

18. St Giles cannot guarantee that student visas will be obtained in each particular case, since the issuing of visas is at the discretion of British Immigration Officials. 

19. A work placement is an unsalaried post. A host company may offer to pay certain expenses such as travel, but they are under no obligation to do so. 

20. Many people in large towns travel for an hour or more to get to work, and you must be prepared to do this. 

21. The UK is a multi-cultural society, and even though your colleagues will be English-speaking, they can be from any national and cultural background. 

