Wimbledon School of English
Terms & Conditions

What our fees include 
· The main textbooks for full-time classes only 

· Internet access 

· Teaching materials 

· Use of self-access centre and libraries 

· Academic Counselling service 

· Certificates 

· Student card 

· School based social activities -including sports and discos 


What is NOT included
· Accommodation 

· Examination entry fees 

· Registration fee and accommodation placement fee 

· Excursions 

· Bank charges 

· Travel 

· Examination test books (for exam classes only) 

· Workbooks (these can be bought or borrowed
from school) 

· Insurance (Insurance can be arranged on request) 

· Additional text books may be borrowed as necessary 

Age
The minimum age is 16 years. There is no maximum age
Payment
1. Please note that letters of acceptance and accommodation details cannot be issued until we have received the deposit(s), accommodation placement fee and registration fee and are normally sent by post. We can send letters by special delivery service (DHL) at extra cost.
2. A £135 deposit for tuition is payable on application. This will be deducted from your subsequent payment of tuition fees.
3. A £115 deposit for hostfamily accommodation is payable on application. This will be deducted from your subsequent payment of accommodation fees.
4. The £35 registration fee and the £35 accommodation placement fee if applicable are payable on application.
5. All fees are payable in pounds sterling or Euro and payment can be made as follows:
5.1 By bank transfer directly to our account. Please note that all bank charges must be paid at source, otherwise the student will be charged on arrival. Please fax or post us a copy of the remittance advice. Please indicate the student's name on the remittance.
5.2 By cheque made out to Wimbledon School of English Limited.
5.3 By Visa or Mastercard, either in person at the school or by telephone prior to arrival.
NB All credit card payments can only be in pounds Sterling.
6. All fees must be paid in full by the end of the first day of study at the school.
7. The school reserves the right to cancel or alter a course. If we do so, we will offer either an alternative course or a refund.
8. The school reserves the right to change teachers at any time during the course
9. The school reserves the right to alter dates, fees and any particulars in the brochure without prior notice.
Accommodation
1. Accommodation is arranged for students only while they are studying at the school. If you leave school early for any reason, you will be asked to leave your accommodation.
2. All accommodation is subject to availability and early booking is advisable.
3. Accommodation is only provided for students following full-time courses
4. You must always indicate your first and second choice of accommodation on the enrolment form. If the first choice of accommodation is not available, the school will book your second choice.
5. If you decide to leave your accommodation early, you must give 28 days notice in writing. Refunds will only be made for full calendar weeks.
Homestay
1. The school's accommodation service acts as an agent in introducing course participants to hosts. The contract is between guest and host
2. If your homestay accommodation involves extra days, you will be charged a daily rate for up to 4 days. More than 4 days will be charged at the full weekly rate.
3. If you take any holiday during your stay and you are away from your homestay you will be charged half of the weekly rate for accommodation for each calendar week of absence.
4. Accommodation payments can be made through the school. You should send the money to us at least 10 days before your arrival. N.B. If you wish to pay your accommodation by Visa or Mastercard there will be a surcharge of 2%.
5. If you are unhappy with your homestay accommodation the school will relocate you with a new family as soon as possible.
Residence and House share
1. Students will be asked to sign a contract with the school on arrival and abide by the terms and conditions of the contract. Failure to do so means they will be asked to leave the premises and no refund will be given.
2. This accommodation is available only for complete calendar weeks (Saturday to Saturday)
3. If you take a holiday during your stay and are away from the Residence/House share you will still be charged the full rate for the period of absence.
4. Payments must be made to the school. For periods of 4 weeks or less, full payment must be made at the time of booking. For periods of 5 weeks or more, payment for the first 4 weeks must be made at the time of booking. No Residence or House Share accommodation will be booked until payment has been received. N.B. If you wish to pay your accommodation by Visa or Mastercard there will be a surcharge of 2%.
Our Bank details
	Bank:
Address:
Account Name:
Swift code:
Account no:
Sort Code:
	 HSBC
5 Wimbledon Hill Road, London SW19 7NF
Wimbledon School of English Ltd
MIDLGB22
31385445
40-07-30


Extensions
If you wish to extend your course you may do so, provided there is a place available. Extensions must be paid in full before a place can be reserved. Please note it may not be possible to stay with the same host family, in the Residence or in the House Share
Refunds and Cancellations

1. We strongly recommend that students take out insurance to cover fees and costs in case of cancellation or leaving early. (Please refer to our Insurance section in this leaflet)
2. The £35 registration fee and the £35 accommodation placement fee are non-refundable under any circumstances
3. Cancellation:
3.1 Cancellation before arrival: If you cancel 30 days or less before your course start date, your tuition fees minus deposit and registration, will be refunded. Your homestay minus deposit and placement fee will be refunded. Residential and house share accommodation is non refundable
3.2 If you cancel 31 days or more before your course start date, your fees and deposit(s) will be refunded less any bank charges. Residential and house Share accommodation is refundable at 50%
3.3. Cancellation/change of course after arrival: We are unable to offer refunds or credits to students on the following courses who are leaving early:
· Academic Year Programme
· All courses with set dates
On General English courses any tuition fees outstanding will be refunded if you give 28 days notice in writing to reception.
Please note: Our student insurance policy will refund the remaining fee if a student has to go home early for a medical or other serious reason. We strongly advise all students to take out our insurance
3.4. Change of course dates: If you decide to change your course starting date less than 30 days before your arrival there is a charge of £35. If you require a Visa for the UK please allow enough time to organise your interview before your course start date. This charge will not be due if you have Visa problems.
3.5. Cancellation of Tennis or Riding lessons: If you cancel 7 days or less before your lesson you will be charged full fees.
4. Students who have enrolled and had their visa refused will need to provide documentary evidence from the relevant embassy before any refund can be considered.
5. If you wish to take a holiday, you must give 28 days notice in writing to reception. Please note that we do not give refunds for holiday periods but you can extend your course. Extension for holidays can only be made on certain courses and if you are studying for 16 weeks or more. The maximum holiday extension is 2 weeks for every 16 weeks of study. Extensions can only be made for full calendar weeks. No extensions will be given for students on courses with set dates or on Cambridge examination Courses.
6. Periods of absence due to accident or sickness are not refundable. You are strongly advised to take out insurance before your departure.
Attendance and Conduct
1. Wimbledon School of English reserves the right to refuse admission to any student or to dismiss any student without refund of tuition fees in the event of misconduct or unsatisfactory attendance or work. The school expects students to adhere to the standards we set.
2. Students have to pay for any damage they cause on the school premises or at their accommodation.
3. Students will only receive a leaving certificate if their attendance has been 75% or more.
Liability
Wimbledon School of English does not accept any liability in the case of illness, accident, loss or damage to personal effects or property. We recommend all students to take out insurance before leaving their home country.
Public and School Holidays
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School re-opens
School closed - Good Friday
School closed - Easter Monday
School closed - May Day Holiday
School closed - Spring Holiday
School closed - Late Summer Holiday
School closes - Christmas and New Year

School re-opens


Please note that there is no reduction in the course fees for full-time courses where a course includes a public holiday.
